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1. Scope

These Terms and Conditions apply to services provided by Nikaia Studio, based in the Dénia area, Spain. NIF:
Y7355980L. Contact: admin@niki-k.com. The scope and price of each service are agreed in advance.

2. Services

Nikaia Studio provides personal guidance, practical support and relaxation-focused sessions. These services do not
replace medical, legal, financial or psychological advice or treatment. Nikaia Studio does not provide medical diagnoses
or make formal decisions on behalf of clients.

3. Appointments and cancellations

Appointments are arranged by mutual agreement. If you cannot attend, please let us know preferably at least 24 hours
in advance. Where possible, we will work together to find a suitable solution. Statutory cancellation and withdrawal rights
remain fully applicable.

4. Payment

Invoices must be paid within 10 calendar days, unless otherwise agreed. Prices and any different arrangements are
communicated in advance.

5. Responsibility and liability

Nikaia Studio provides its services with reasonable care and skill but does not guarantee any particular outcome. Clients
remain responsible for their own decisions, checking personal information and documents, and consulting qualified
professionals where necessary. Nikaia Studio is not responsible for consequences arising from inaccurate or incomplete
information supplied by the client, except where such consequences are also attributable to a failure by Nikaia Studio to
meet its obligations. Liability for Nikaia Studio’s own failures or resulting damage is limited only to the extent permitted
by law. Statutory consumer rights remain unaffected.

6. Massage and sound sessions

Massage and sound sessions are intended for relaxation and well-being, not as medical treatment. Please disclose
relevant health circumstances in advance, such as a pacemaker or other electronic implant, epilepsy, pregnancy, recent
surgery, thrombosis or strong sensitivity to sound. Nikaia Studio may adapt, postpone or advise against a session when
necessary. Clients may pause or stop a session at any time.

7. Intellectual property

Nikaia Studio’s original texts, questionnaires, guides, reports, illustrations, designs and other materials are protected to
the extent provided by applicable intellectual property law. Clients may retain and use materials provided to them for
their own personal purposes. Without prior written permission, these materials may not be copied for third parties,
published, distributed, adapted for reuse or commercially exploited. The Nikaia Studio name and visual identity may not
be used without permission in a way that creates confusion about origin or affiliation. This clause does not claim that a
trademark has been registered.

8. Privacy and audio recordings
Nikaia Studio treats personal information confidentially. Separate consent is requested in advance for any audio
recording. Further information is provided in the Privacy Policy.

9. Questions, complaints and applicable law
Questions or complaints may be sent to admin@niki-k.com. We aim to resolve them through discussion. Spanish law
applies in principle, without prejudice to any applicable mandatory consumer rights.
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